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Assess creative
automation tools
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userinterrace
INTUITIVEeMesSS

Does the platform
support new users with
tutorials, feature tips,
or walkthrough wizards
during onboarding?

Canusers navigate
the platform without
hassle?

Is the platform
responsive to users’
actions in terms of the
speed and accuracy
of desired outcomes?

How forgiving is the
toolin terms of
reversing mistakes?

InNTecraTtion
OPTIONS

Can the tool
integrate with
your existing
tech stack?

Does it have
anopenAPI?

How compatible is
it with third-party
tools like Zapier?

FedaTures

What type of
assets canthe
creative
automation tool
create?

What
personalization
options are there?

What automation
capabilities does
it offer?

How does the
platform manage
collaboration?

What role do
analytics and data
reports play?

Does the
platformlet you

embed branded
elements easily?

POTENTIAL FOr
SCALABILITY

Can the tool handle
multiple tasks or
users simultaneously
ina high-usage
scenario?

How effectively
does the platform
perform during
complex tasks like
batch rendering or
large-scale
customizations?

Canthe database
scale as designs,
updates, and
records increase?

Can the tool handle
retrieving, updating,
and organizing
designs as its
database grows?

Does the platform
supportrole-based
permissions?

TeMPLAOTE &
asseT LiBrary

Are there industry-
specific templates
available?

How customizable
are templates?

How diverse are
the templates?

How regularly is the
library updated?

Is there asset
variety?
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EXTEenNnT OF
cusTomer
SUPPOIT

What are the
typical response
times?

Which channelsis
support available
on?

What onboarding
and setup support
can you expect?

Are there self-help
resources available?

userBase &
reviews

What type of
businesses—BZ2B,
B2C, or hybrid—go
for which creative
automation tool?

Which industries
gravitate to which
creative
automation tool?

What sized
companies resort
to which creative
automation tool?

Where are the
businesses that use
these creative
automation tools
located?

What are users
saying about the
platform?

PricinGg

What would
the total cost
be given the
number of
users and
specific
feature
requireme
nts of your
business?

Are pricing
plans
customizable?

Is pricing
scalable?




